This short guide will provide you with an overview of the installation process for the

Wiser smart thermostat.

Installation

We recommend a professional carry out the installation of the communications
module and wiring of the heating system.

Once the communications module is installed, you’ll need the Wiser app to
add the thermostat, and where applicable the smart radiator thermostats.
You can download the app here for Andriod or here for iPhones.

Once you have access to the app, just follow the step by step instructions.

We’d suggest you download the app before installation is complete so that you
can check the system is working properly before the installer leaves.

You can then install the smart radiator thermostats if applicable. These valves
are typically easy to self-install and will fit 95% of radiator valves. A short video
can be found here and more information on compatible valves can be found
here.

You’ll need a screwdriver and drill if you want to attach the thermostat display to
the wall, but it can also be free-standing. If you do decide to attach to a wall,
please be aware of what you are drilling into and work safely. Could there be
electrical wires or plumbing behind the wall? Is there an asbestos risk?

You should always read the manufacturers installation manuals and this Eco
Approach guide is only a summary to provide initial assistance and highlight
common hurdles.

The installation manual for the Wiser thermostat and multi-zone kits can be
found here.


https://play.google.com/store/apps/details?id=com.schneider_electric.WiserHeat&hl=en_GB&gl=US
https://apps.apple.com/gb/app/wiser-home/id1222853887
https://www.youtube.com/watch?v=IBPe2zR8TaE
https://schneider-electric.zendesk.com/hc/en-gb/articles/360014731517-Do-Wiser-Radiator-Thermostats-fit-on-all-radiator-valves#:~:text=Wiser%20will%20fit%2095%25%20of,contact%20our%20customer%20support%20team
https://www.se.com/uk/en/download/document/Wiser-06490238001-IssL/

